
Online Account Registration

Step-by-Step Guide



 Thank you for taking the time to register an 
online account with us.

 The only requirement to register an online 
account is a valid email address. This will be used 
to identify your unique account.

 A card number is not required, but is strongly 
recommended to take advantage of all the 
benefits of our website (see the following 
“Online Account Benefits” for additional details).

 This guide is tailored to www.kroger.com, but it 
can be used on all of our Kroger Family of Stores 
websites (the online account registration process 
is the same).

http://www.kroger.com/


 Download digital coupons straight to your 
Shopper’s Card! 

 Receive our weekly ad directly in your inbox 
every week. 

 Create and save your shopping list.

 View your points balance quickly and easily.

 Receive special online offers and coupons.

 Maintain your account information easily.

 See what’s happening at your local store.













http://www.kroger.com/company_information/Pages/terms_conditions.aspx














Having difficulties with the registration process? 
See the following “Help Section” for further assistance.

Do you have further questions or concerns?
Contact our Customer Service Center at:

1-866-221-4141 
(8 a.m.-9 p.m. EST)

Or email us by clicking here.

https://customer.kroger.com/comments/comments.aspx


EMAIL ADDRESS

Should I use a personal email address, or is okay to use my work email address?
There is no simple answer as it’s ultimately a matter of personal preference. However, using a work 
email can cause some issues. Specifically, some work email systems (especially government) will filter 
out our email messages before they’re delivered.  

PREFERRED STORE

Can I use my area code to find my preferred store?
The preferred store selection box searches by zip code only.

When I select a preferred store does that mean that it is the only store I can shop at? 
You are more than welcome to shop at any of our stores that you wish. In fact, we encourage it. The 
preferred store selection simply indicates to us the store from which we should tailor the content we 
provide you. There is absolutely no restriction on where you shop.

CARD NUMBER

Do I have to have my 12 digit card number to register for an online account?
Registering your card number is not required; however, it is strongly recommended. Many of the 
benefits our website provides you are derived from registering your card number (see “Online Account 
Benefits” for complete details).



CARD NUMBER

It’s not accepting my card number or alternate ID; what’s the problem?
First, make sure you’re entering the whole twelve digit card number or alternate ID, with no spaces or 
dashes. Second, it’s possible that we may have old information on your account, so the last name or 
zip code that you’re entering may not match. If you suspect this is the case, please call our Customer 
Service Center at 1-866-221-4141, between 8 a.m. and 9 p.m. EST, to have your account information 
updated. 

CONFIRMATION EMAIL

Having difficulties selecting the hyperlink in our confirmation email?
Certain email providers will block hyperlinks to protect you from malicious activities. Unfortunately, 
sometimes this blocks content that you wish to receive as well. AOL and Verizon customers may 
encounter this issue.

AOL customers will need to check their email by navigating to www.aol.com online. This will allow you 
to bypass the AOL desktop email client that’s blocking the hyperlink.

Verizon customers will need to adjust their security settings for this message to display the hyperlink.

Still haven’t received your confirmation email?
Some email providers (for example, Yahoo!) will hold our confirmation emails for up to 24 hours before 
delivering them to your inbox. Unfortunately, there is nothing we can do to speed up the process as it’s 
an issue on the email provider end. If it’s been over 24 hours, please contact our Customer Service 
Center at 1-866-221-4141, between 8 a.m. and 9 p.m. EST, to discuss further options.

http://www.aol.com/












 Do you have further questions or concerns?

Contact our Customer Service Center at:

1-866-221-4141 

(8 a.m.-9 p.m. EST)

Or email us by clicking here.

https://customer.kroger.com/comments/comments.aspx

